NMPABUJIA BHYTPEHHETO )
PACIMNMOPAOKA OJ14 NOTPEBUTEIIEU
MEOULMHCKUX YCIIYT

Hacrosmue npaBmiia onpeaenstoT BHyTpeHHUH pacropsanok B OO0 «Jlokrop ¢ Bamuy, mpaBa u 00s13aHHOCTH
nanuenTtoB. [IpaBuna pazpaboransl B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHoM oT 21.11.2011r. Ne 323 @3 «O6
OCHOBax oOxpaHbl rpaxaaH B Poccuiickoit ®epepammny», DenepanbHbiM 3akoHOM «OO0 00sS3aTENBHOM
MEJIUIIMHCKOM cTpaxoBaHun B Poccuiickoit @eneparmu» ot 29.11.2010r Ne 326-03, IloctanosneHuem
IIpaButensctBa PO ot 04.10.2012 N 1006 «O6 yrBepxaenuu [IpaBui mpemnocTaBieHHs MEIUIMHCKAMUA
OpraHU3aLUAMH IIATHBIX MEAULUHCKUX YCITYT»

1. O01ue moJoKeHus

1.1. IIpaBuna BHYTpeHHEro pacmopsika aias norpebureneil ycnyr (manee - IlpaBuma) OOO «Jloktop ¢
Bamm» (manee - Knmuuka) sBIAIOTCA OpPraHW3aIllMOHHO-TIPABOBBIM JOKYMEHTOM, PETJIAMEHTHPYIOIINM B
COOTBETCTBHM C 3aKoHOJaTenbcTBOM Poccuiickoit @Denepammn B cdepe 3apaBOOXpaHEHHS BOIPOCEHI,
BO3HHUKAIOIE MEXJY YYaCTHUKAMHU TMPaBOOTHOIIEHHWH - ManueHToM (ero mpeactaBuTeneM) M KIMHHUKOH,
pacmpocTpaHsoTcs Ha Bee cTpykrypHbie moapasneneHust OO0 «/lokrop ¢ Bammy.

1.2. BHyTpeHHUI pacnoOpsIOK onpeensieTcss HOPMAaTUBHBIMU IPABOBBIMU aKTaMU OPTaHOB TOCYIapCTBEHHOM
BJIACTH, HacrosmuMmu IlpaBuiamu, mnpuKa3amMd M paclopsDKEHUsMHM —IJIaBHOrO Bpaua  KiuHukw,
paclopsDKEHUSIMH  PYKOBOIUTENEH CTPYKTYpHBIX IOApa3[eNieHul OpraHu3allid U HHBIMU JIOKaJIbHBIMHU
HOPMAaTHBHBIMH aKTaMHU.

1.3. Hacrosimue [TpaBuiia o0s3aTeIbHBI ISl BCEX MAIHSHTOB, a TAK)KE HHBIX JIHII, 00PaTHBIINXCS B YUPESIKICHHUE
WM €r0 CTPYKTYPHOE MOojpa3zeiieHue, pa3paboTaHbl B LEJAX peau3aliy MpeIyCMOTPEHHBIX 3aKOHOM IPaB
MaIenTa, Co3IaHus Hanbolee OIaronpUATHBIX BO3MOXKHOCTEH OKa3aHHUs MallMeHTy CBOEBPEMEHHON MeInKO-
CaHUTAPHOM MTOMOIIHM HaJIeKaIero oobemMa 1 KadecTsa.

1.4. IlpaBuna BHyTpPEHHETO PACIIOpSAIKA JUIS MAIMCHTOB BKIIIOYAIOT:

-IIOPsIIOK oOpamieHus nayenTa B Knmmauky;

-paBa 1 00SI3aHHOCTHU MAIMEHTA;

-TTOPSIIOK pa3peIeHns] KOHMINKTHBIX CUTYallni MEXAY yIPEKACHUEM U MTalleHTOM;
-MTOPSIIOK TIPEOCTABICHNS HHPOPMAIIIH O COCTOSHHUH 3/I0POBbS ITAINEHTA;

-rpacuk paboTsl KIHMHUKY U ee JOMKHOCTHBIX JIMII;

-MH(POPMANHIO O TUIATHBIX MEANIIMHCKHUX yCIIyTax;

1.5. [IpaBuna BHYTpEHHEro pacropsaka AJsl MalMeHTOB JOJHKHBI HaXOIUTHCA B JOCTYIHOM /ISl MAllUEHTOB
MecCTe, a TAKXKE Pa3MeIIaThCs Ha OQHUIINATIFHOM CaiiTe yapexaeHus B ceTd HTepHeT.

2. lTpsinok odpamenns nanueHToB B KimHuky

2.1. Knunuka sBiseTcs MCAMIUHCKUM YUYPECIKICHUEM, OKa3bIBAIOIIUM IMECPBUYHYI0O MCEANWKO-CaAHUTApPHYIO
nmoMouib. HepBI/I‘lHaH MEAUKO-CaHUTAapHas MOMOIIb MOXKCT OKa3bIBATHCA HACCIICHUIO!

a) B KauecTBe OECILIATHOM - B paMKax TePPUTOPUATIbHOM [IporpaMMbl rOCyAapCTBEHHBIX TaApAHTHI OECIUIATHOTO
OKa3aHWs TpaXIaHaM 3a CYET CPEICTB O00A3aTCTBPHOTO MEAWIMHCKOTO CTPaxOBaHUSI W CPENCTB



COOTBETCTBYIOINX OIO/KETOB, a TAKKE B MHBIX CIIydasX, YCTAHOBJICHHBIX 3aKOHOIATEIHCTBOM Poccuiickoit
®enepanny;

0) B KauecTBe TUIATHOW MEIUITMHCKON TIOMOIITH - 33 CUET CPEJICTB TPKIAH U OpTraHU3AIHA.

2.2. Tlpm BBIOOpPe TpakgannHOM KJMHMKH JJIs TIONYYeHHUS TEPBUYHON  MEIUKO-CAHUTAPHOM
MIOMOITM TPaXIAHWH JIMYHO MM 4Yepe3 CBOETO MpeAcTaBHUTeNs obOpamiaercss B KiMHUKY ¢ MHCHMEHHBIM
3asBJICHUEM O BBIOOPE MEIUIIMHCKON OpraHu3allvy.

2.3. Tlpu cocTosHUSAX, TPEOYIOIIMX OKa3aHWs HEOTIOKHOW MEIUIIMHCKON ITOMOIIH, TOMOIIb OKa3bIBACTCS
BpPauOM-TEPaliecBTOM, BpauoM OOMICH NPAKTHKW, MEAUATPOM WIH BpPAYOM-CIICIIHATHCTOM IO MPOQIITO
MEIMLMHCKON YCIyTd, HaxoIsAImuMcs Ha padoueM MecTe B MOMEHT oOpaimeHHs TpaxigaHuHa. [lpu
HEOOXOIMMOCTH CPOYHOT'O MEIUIIMHCKOTO BMEIIATeNILCTBA (HECUACTHBIH CiTydaii, TpaBMa, OTpaBICHHE, IpyTHe
COCTOSIHUSI M 3a00JICBaHUS, YTPOXKAIOIINE KU3HU WM 3[OPOBBIO TPAKIAHUHA, WK OKPYXKAIOUIUX €ro JIII),
HEOOXOMMO OOpaTUTHCA B OTACNICHHE CKOPOHl MEIUIMHCKOM IMOMOIIM IO COTOBOMY Tenedony 112, mo
cranmoHapHoMy Tenedony 03.

2.4, MCI[I/IHI/IHCKaH TIOMOIIb HACCJICHUIO OCYHICCTBJIACTCA B Knunuke nnm Ha A0MYy.

2.5. B Kiinankax MemuIMHCKas MOMOIIb OKa3bIBACTCS €XKEIHEBHO B COOTBETCTBHH C TPaQUKOM pPadOTHI
Knunaukwn.

2.6. B mpa3mHmgHBIe THU IPUEM OOJIBHBIX OCYIIECTBIISIETCS AeKYPHBIM BpadoM B KitiHMKe, préM BEI30BOB Ha
JIOM OCYIIECTBIISICTCSA 10 Tpad UKy, periaMeHTUPYIOLUCS BHYTPEHHUM paciopsbkeHreM KitnHuku.

2.7. MenuumHCKasi TOMOIIb BHe KITMHAUKY OCYIIIECTBISETCS B CIEIYIOMINX CITyJasiX:

- IPU HAJIMYMU OCTPOTO BHE3AMHOTO YXY/IICHUS COCTOSIHUS 3710POBbs (BBICOKAs TemIeparypa - 38 rpaaycoB u
BBIIIE, OOJHM B JKUBOTE, CYIOPOTH, KPOBOTECUCHHS, MHBIC COCTOSHUS, TPEOYIOIIME SKCTPEHHOW ITOMOIIN H
KOHCYJIBTAIlMU Bpaua); TSHKENBIX XPOHUYECKUX 3a00s1eBaHusX (IIPH HEBO3ZMOXKHOCTH MIEPEIBHUIKCHUS MTAIIUCHTA);

- I[Ipu HCO6XOZ[I/IMOCTI/I CO6J'I}O,E[6HI/I$[ CTPOroro J0MamHero pexxnma, pPCKOMCHIOBAHHOI'O JICHAIITUM BpadoM;

HpeILYCMOTpeHO OKa3aHue MG}Z[I/IHI/IHCKOP'I noMomuy Ha JOMY BpadaMU-CIICHHUAIMCTAMU 1O HaMpPaBJICHUIO
JICHalero spaya.

2.8. Tlpu cocrosHUsX, HE TPEOYIOIIUX CPOYHOTO MEAMIIMHCKOTO BMEIIATEILCTBA, MAIMCHT OOpaIiaeTcs B
peructparypy KiuHHKH, OCYIIECTRIISIOT IPEABAPUTENBHYIO 3aMTUCh Yepe3 KOHTAKTHBIN EHTp 1o Tenedony 8-
495-212-93-31 nnwm yepe3 cait https://doktor-s-vami.ru/.

2.9. Ilpu mepBUYHOM WITH TIOBTOPHOM OOpAICHUY MAIMEHT 0053aH MPECTaBUTh JOKYMEHT, YIOCTOBEPSIFOIIUIA
JUYHOCTH (TIACIOPT), CBUAETENBCTBO O POXKICHUN peOeHKa, NEHCTBYIOIINK CTpaxoBoii moauc. B peructpatype
YVUPEeXKJCHUsI IPU TIEPBUYHOM OOpallieHnH Ha TareHTa opopMIIIeTcss MEAUIMHCKAs KapTa aMOyIaTOpHOTO
0onbHOrO (MCTOPUS pa3BUTUS peOEHKa), B KOTOPYIO BHOCATCS CBEIEHHUS O NAallMEeHTE B COOTBETCTBUU C
YTBEPKACHHOH (HOPMOI METUIIMHCKOW NOKYMEHTANWHd U odopMiseTcs HHQOPMHPOBaHHOE AOOPOBOIBHOE
corjiacue Ha MEJIUIIMHCKUE BMEIIATEeIhCTBA MTPH MOIYYCHUN TIEPBUYHON METUKO-CAHUTAPHON TTOMOIITH.

2.10. MeannuHcKas kapta amOymaTopHOTO OONBHOTO (MCTOpWS pa3BUTHA peOeHKa), Hapsiday ¢ APYTUMH
MEMLIUHCKUMHU JJOKyMEHTaMH, OTHOCUTCS K TMEPBUYHBIM MEIUIIMHCKUM JOKYMEHTaM U J0JDKHA XPAHUThCS B
7e4eOHO-IPOQUITAKTHUECKOM ~ YUPEXKICHUH. YUPEKACHHE HECET OTBETCTBEHHOCTh 3a COXPAHHOCTb
MEIUINHCKUX JIOKyMEHTOB, YCIOBHA M CPOKHM WX XpaHeHus. llamueHT ke peaiqm3yeT CBOM IpaBa Ha
WH(POPMAIIMIO O COCTOSIHUU €T0 37I0POBbS B COOTBETCTBHH O CT. 22 ®enepanbHoro 3akona oT 21.11.2011 Ne
323-03 «O06 ocHOBax OXpaHbI 37I0POBbs TpaxkaaH B Poccuiickoit ®enepanmuy (B TOM 4YMCIIe UMEET MPaBO
HEMOCPEICTBEHHO 3HAKOMUTBCS C MEAULIMHCKON OKyMEHTaluel, oTpaxarooed CoCTOSHUE ero 30pOBbsi, U
NOIy4aTh KOHCYJIbTalMU MO Hed y apyrux cnenuanucto). CornacHo Ilpukaza ot 04.03.1997 Ne 77 «O
BO3BpAaTe U MOPSAKE XPaHEHUS MEAMIIMHCKUAX KapT B aMOYIaTOPHBIX YUPEKACHUSIX)» MEIUIMHCKUE KapThI
amMOynaToOpHOro OOJNBEHOTO W HCTOPUM pPa3BUTHA peOSHKAa MOJDKHBI XPAHHUTBCS HENOCPEICTBEHHO B
amMOyJIaTOPHO-TIOIMKIMHIYECKOM YUpeXKJeHUH. Bblnaya MeAMIMHCKHX KapT Ha PYKH Ial[MeHTy BO3MOJKHA


https://www.drclinics.ru/

TOJIBKO C pa3pelieHus aaMUHUCTpali KilMHuKY (T1aBHBII Bpay, 3aMeCTHTElb TIIaBHOTO Bpaya, 3aBe/ YOI
CTPYKTYPHBIMH TOPA3ICICHUSMHE) TI0 INYHOMY 3asBJICHUIO maieHTa. CaMOBOJIBHOE U3BATHE aMOYITaTOPHOM
KapThl OOJIEHOTO (MCTOPHS Pa3BUTHA PeOSHKA) U BBIHOC e¢ 3a mpeeibl KIMHUKH He TOIycKaeTCsl.

2.11. Ilpmem BpadoM oOCylIeCcTBIseTCS B JA€Hb oOOpamieHus manueHta. MokeT OBITh OpraHH30BaHa
IpeaBapUTENIbHAS 3allUCh HAa TPHEM Bpada depe3: KOHTAKTHBIA IeHTp mo Tenedony: 8(495) 212-93-31,
opUIHATBHBIN caiiT B ceTn HTepHET, pa3MeleHHbIN 1o aapecy https://doktor-s-vami.ru/.

2.12. [IpexBapuTenbHas 3aIKich NalMEHTa HA TPHEM K BpadaM-CHEeIUAINCTaM TaKKe MOXKET OCYIIECTBIATHCS
HETIOCPEACTBEHHO IS)KYPHBIM aIMHUHHCTPATOpoM B KilnHuKe, Yepe3 KOHTAKTHBIM neHTp 10 Teaedony: 8(495)
212-93-31, uepes opunnansHelii caiiT B cetrt MuTtepHer: https://doktor-s-vami.ru/.

2.13. Bonpoc 0 HEoOXOAUMOCTH SKCTPEHHOW KOHCYJIBTAIIMH BPAdyOM-CIICIUATHCTOM pPeIlaeTcs JIeHaIiM
BpauOM WJIM TJIABHBIM BPauOM KIIMHHKH.

2.14. BpeMs Ha mpueM NaLMEHTa BPayoOM-CHELMAIMCTOM ONPEAEICHO C YUeTOM NEHCTBYIOIIMX PacyeTHBIX
HOpMaTHBOB. [Ipu MpoBeneHHM COBMECTHBIX KOHCYJbTALIMKA BpadaMU-CIICIIUAIMCTAMU, B Clydae MpueMa
MAIMEHTOB CO CJIOXKHOM JIeueOHO-ANarHOCTUIECKOM CUTyallleld, B TOM YKCIIe K Ha OMY, IPH OKa3aHUHU BPauoM
HEOTJIOKHOH ITOMOIIN BPEeMsI IIPHeMa MOKET OBITh CMEUIEHO OTHOCUTEIBHO 3aIUIAHIPOBAHHOTO.

2.15. HNubopmamuro o BpeMeHHM IMpHeMa Bpadel, O IpaBUiax BHI30BAa Bpaya Ha JOM, O TIOpSIKe
IpEABAPUTEILHON 3alIUCH HAa TIPHEM K BpadaM ITaIlMeHT MOXKET HOIYIUTh B peructparype KimnmHuku B yCTHOM
¢dopme, mo Temepony 8-495-212-93-31, ¢ momMomIpi0 WH(POPMAIMOHHBEIX MAaTEPHANIOB, PACIIOIIOKEHHBIX B
xosnax Knuauky, a Takxke Ha opunnaibHoM caiite B cetu MaTepHET: https://doktor-s-vami.ru/.

2.16. Ilpu Hanuuum J1e4eOHO-THATHOCTHYESCKON CHTYAlMH, KOTOPYIO HE MOXKET Pa3pelinTh CaMOCTOSTEIBHO
Bpau-crenuanuctT KIMHUKH, MalMeHTy BBIJACTCS HAMpPAaBICHHUEC Ha KOHCYJBTAIMIO B CICIHATM3HPOBAHHOE
yupexaeHue no gopme 057/Y.

2.17. Tlpm HanmMyuM TMOKa3aHW [UIs CTAllMOHAPHOTO JIEUEHUs MallMeHTa JeYalluM BpavyoOM BBIJAETCS
HallpaBJICHHE Ha FOCTIUTAIN3AIMIO TAI[UEHTA B COOTBETCTBUY C KIIMHUYECKUMHU MToKa3aHusiMu. Hanpasienue Ha
TJIAaHOBYIO TOCTTUTAIM3AIMIO TAIMEHTOB, HYXIAIOMINXCS B CTAIMOHAPHOM JICUEHUH, OCYIIECTBIIICTCS TIOCIE
MIPEIBAPUTENBHOTO 00CTIeIoOBaHusI OOJIBHBIX B YCTAHOBICHHOM TOPSIKE.

2.18. DKCTpeHHass TOCHHUTANN3AHSd OONBHBIX C OCTPOH MAaTOJNOTHEH OCYIIECTBISETCS C IPHUBJICYCHUEM
OTJICJICHUSI CKOPOW MeIMIMHCKOHW momorn. OXujjaHue TaIeHTOM Mpre3ia Opuraapl CKOpOH MEAMIIMHCKOM
MTOMOIIIX JOJDKHO OCYIIECTBIATHCS B KAOMHETE Bpayva, M0J] Ha0II0IeHHEeM MEUIIMHCKON CECTPHI.

3.IIpaBa u 006s13aHHOCTH MAIUEHTOB:

3.1. IIpaBa u 00s13aHHOCTH I'pakIaH B chepe OXpaHbI 370POBBs YCTaHOBJICHHI CT.18-26 denepanpHOro 3aKoHa
ot 21.11.2011 N 323-®3 "O6 ocHOBax OXpaHbI 30pPOBks rpaxkaan B Poccutickoit dexepanun”

3.2. IlpaBa u 0043aHHOCTH 3aCTpaxOBaHHBIX JHI B cucteMe OMC ycraHOBIEHH! cT.16 DenepanbHOTO 3aKOH OT
29.11.2010 N 326-®3 "O06 00s3aTeIbHOM MEAUIIMHCKOM cTpaxoBaHuu B Poccuiickoit deneparun”

3.3. BeiiepKKH 0 IpaBax 1 0053aHHOCTSIX MAI[CHTOB, YCTAHOBICHHBIX (ellepalbHBIMHI 3aKOHAMH, YKa3aHHBIMH
B 1.3.1 u 1m.3.2 pa3memaiorcs Ha WH(QOPMAIMOHHBIX CTEHAAX MOAPA3JeNeHHH W Ha OQUIMANTBEHOM caiiTe
yupexaeHus B cetd HTepHeT.

3.4. Kpome TOro, manueHT o0sI3aH:
- cobmoaate pexxuM padotsr Kimmuukwy;
- coOIroIaTh MpaBMiIa BHYTPEHHEro pacnopsaka Kimaukwy;

- [IpaBUJia IOBEACHWS B 06HICCTBCHHI)IX MCCTax;



- co0Or0IaTh TPEOOBAHMS MTOKAPHOH 0€30IaCHOCTH;

- COOJIFOIaTh CAHUTAPHO-TIPOTHBOIIHICMHOIOTHISCKHH PEKUM;

- COOITI0IaTh YCTAHOBJICHHBIN B YUPEKICHUN PETIIAMEHT PaOOTHI, BBIOIHATE PEITHCAHNS JICIAIEer0 Bpaya;
- COTPY/IHMYATh C BPA4OM Ha BCEX JTanax OKa3aHUs MEJUIUHCKON TOMOIIIH;

- COOIIOATH PEXKUM JICUCHUS, B TOM YHCIIC ONPEICICHHBIN Ha TIEPHOJI €r0 BPEMEHHOM HETPYIOCITOCOOHOCTH;

- YB@XKHUTEJIIbHO OTHOCUTBbCS K MEAMLMHCKAM pabOTHHKAM W JAPYTHM JIMIAM, YYacTBYIOIIMM B OKa3aHUU
MEIUITHHCKOM TIOMOIITH;

- 0(1)OpM.]'I${TI> B YCTAHOBJICHHOM MOPAAKE CBOM OTKa3 OT MOJIy4YCHUL I/IH(i)OpMaIII/II/I IIpOTHUB CBOEHl BOIH O
COCTOSAHUU 3I0POBbs, O pE3yJIbTaTax O6CH€I[OB3HI/I${, HaJIM4un 3360J’ICB3HI/IH, €ro JuarHo3€¢ U nporiose, B ToM
quciie, B ClIydasax He6naronpm{moro IIPOTHO3a PAa3BUTHUA 3a6OHeBaHI/I$I, OTKa3 OT MCIHMIIMHCKOI'O
BMCHIATCIILCTBA WIH €T0 MPEKPAILICHUEC,

- TIPE/ICTABIIATH JINITY, OKa3bIBAIOIIEMY MEIUIINHCKYIO IIOMOIIb, H3BECTHYIO €MY JOCTOBEPHYIO HH(POPMAIIHIO O
COCTOSIHMM CBOETO 3JI0POBbS, B TOM YHCJI€ O MPOTHUBOMOKA3aHUSIX K MPUMEHEHHIO JIEKAPCTBEHHBIX CPE/CTB,
paHee MepeHECeHHbIX U HACJIEICTBEHHBIX 3a00JICBaHUSAX;

- IPOSIBIIAITH JOOPOXKETAaTENEHOE U BEXKIMBOE OTHOLICHUE K PYTHM ITallHeHTaM;
- 0epe’KHO OTHOCHUTHCS K UMYyIecTBY KinHukw;

- TIpu OOHAPY>KEHUU HCTOYHHKOB I0Xapa, UHBIX MCTOYHUKOB, YTPOXKAIOIINX OOIIECTBEHHONH 0E30IacHOCTH,
MAaHeHT J0JDKEH HEMEUIEHHO COOOIINTE 00 3TOM AeXKypHOMY MEpPCOHAIY;

- YBaXHUTEIHbHO OTHOCUTHCS K APYTUM MAIEHTaM, COO0aTh OYePEIHOCTb, IPOIMYCKATh JIUII, HMEIOIIUX MPABO
Ha BHEOYEpeIHOE 00CTy)KHBaHHE B COOTBETCTBUM ¢ 3aKOHOIATEILCTBOM Pd;

- coOJIFOaTh TpaBUIIA 3allpeTa KypeHHs B MEAUIIMHCKUX YUPEIKICHHUAX.

4. Iopsinok pa3pemienus KOHQJIUKTOB MexKa1y nauueHTom u Kinunukoit

ITopsnok paccMoTpenus xanob u obpaiieHnit pernamenTupoBan denepaibHbiM 3akoHOM OT 21 HOsI0ps 2011
r. N 323-®3 «O0 ocHOBax oXxpaHbl 310pOBbs TpaxkaaH B Poccuiickoit @enepanuny nu OenepanbHbIM 3aKOHOM
ot 02.05.2006 T. Ne59-@3 «O mopsinke paccMOTpeHus oOparieHui rpaxxaan Poccuiickoit demepamum»

4.1. B ciyyae KOH(IUKTHBIX CHUTyaluii mamMeHT (ero 3aKOHHBIM TIPEICTaBUTENh) HMEET IIPaBO
HEMOCPEICTBEHHO OOPATUTHCS K PYKOBOAUTEIIO CTPYKTYPHOIO OPA3CICHUS, TI€ OKa3bIBACTCSA METULIMHCKAS]
MIOMOIIIb, B agMuHNCTparmio Kinaukn. K riiaBHOMY Bpady MO’KHO OOpaTHTECS B YCTaHOBJIEHHbIE Yachl IIpHeMa,
WM HallpaBUTh IUCbMEHHOE 3asBJICHHUE.

4.2. [Ipu nM4HOM IIpHUeMe IpakJaHUH NPEIbIBISIET JOKYMEHT, YAOCTOBEPSIOLIUHA ero muuHocTh. ConepxanHue
YCTHOTO OOpallleHHsl 3aHOCUTCS B XKypHan oOpalleHuil rpaxaaH. B ciydae, ecii M310K€HHBIE B YCTHOM
oOpamieHnH (haKThl 1 00CTOATEIHCTBA ABIAIOTCS OUEBUIHBIMU U HE TPEOYIOT TOTIOIHUTENIFHOM TPOBEPKH, OTBET
Ha oOpallieHHe C COoTIachs TpaXkJaHMHA MOXKET OBITh JJaH YCTHO B XOJI€ JINYHOTO IIPHEMa, O YeM JIeJIaeTCs 3aITiCh
B JKypHajie oOpamieHuii rpaxgaH. B OCTaidbHBIX cIydasx JaeTcsl MUCBMEHHBIM OTBET IO CYLIECTBY
MIOCTABJICHHBIX B OOPAIIEHUN BOIIPOCOB.

4.3. [lucemennoe oOparieHne, MPUHATOE B XOJ€ JIMIHOTO PUEMa, TIOIICKHUT PETUCTPAN H PACCMOTPEHUIO B
nopsjake, ycraHoBjieHHOM denepanbHbIM 3aKOHOM.



4.4. B ciyuae, ecmu B OOpamIeHUH CONEPIKATCS BOIPOCHI, PEIICHHE KOTOPHIX HE BXOAUT B KOMIICTEHITHIO
JOJDKHOCTHOTO JIUIA, TPAXKIAHUHY JAeTcs Pa3bsCHEHUE, Ky/la U B KAKOM MOPSAAKE eMy CJIeyeT 00paTUThCS.

4.5. I'paxganuH B CBOEM MHCHMEHHOM OOpAIleHUH B 0053aTEIFHOM IOPSAKE YKa3bIBaeT THO0 HANMEHOBAHUE
VUpEXIEHHs, B KOTOpPOE HampaBiseT IUCBMEHHOE oOOpalieHue, JuO0 (aMIIHI0, UM, OTYECTBO
COOTBETCTBYIOIIETO JOJHKHOCTHOTO JIHIIA, JINOO JOIKHOCTH COOTBETCTBYIOIIETO JINIIA, & TAK)KE CBOU (PAMUITHIO,
UM, OTYECTBO (ITOCIEeTHEE - TIPH HANWYNH), TIOYTOBEIH a/Ipec, IO KOTOPOMY JOJKHBI OBITh HAIIPABJIEHBI OTBET,
YBEIOMIICHHE O Tepeaapecalii oOpalleHus, U3j1araeT CyTh MPEAOKEHHs], 3asiBICHUS] WIN KaJlOObl, CTaBUT
JUYHYIO MOATNHUCH U JIaTy.

46. B ciiy4dae HCO6XOI[I/IMOCTI/I B IOATBECPKACHHUEC CBOUX AOBOJAOB IpAXIAAHUH MNPUIAracT K NHCbMEHHOMY
06paHI€HI/II'O JOKYMCHTBI U MaTCpHUaJIbl 00 X KOIIHUU.

4.7. [lucekMenHOE OOpaleHue, MOCTYIHBIIEE B aIMUHUCTpaui0 KIMHUKH, paccMaTpuBaeTcs B TedeHue 15
JIHEH cO THS ero perucTpalyy B IOopsiKe, ycTaHOBIeHHOM DeiepalbHbIM 3aKOHOM.

4.8. OTBeT Ha NHCHbMEHHOE OOpalleHHe, MMOCTYIHBINEE B aIMUHHUCTpavio KIWHHKH, HampaBiseTcs o
IIOYTOBOMY aJIpecy, YKa3aHHOMY B OOpaIlleHUH.

5. Ilopsnok moJry4yeHuss UHPOPMALUH O COCTOSHUH 310POBbA MALMEHTA

5.1. ITarmeHT UMeeT MpaBo MOIYIHUTH B JOCTYITHOM IS Hero ¢opme, mMerornytocs B Kimaunke, nH(GOpMAaImio o
COCTOSTHIH CBOETO 3[JOPOBBSI, B TOM YHCJIE CBEICHUS O Pe3yIbTaTaX MEAUIIMHCKOTO OOCIICIOBAHMUS, HATUINH
3a0oneBaHus, 00 YCTaHOBJIIEHHOM JHMarHo3e M O TMPOTHO3€ pa3BUTUS 3a00JeBaHUs, METOAAX OKa3aHHs
MEIULMHCKOM MOMOIIY, CBSI3aHHOM C HUMHU PHUCKE, BO3MOXHBIX BUJAaX MEIULUHCKOIO BMEIIATENLCTBA, €T
MOCJIEICTBUAX U PE3yJIbTaTaX OKa3aHUsI MEAULIMHCKOM MOMOIIH.

5.2. UadopMaiys o COCTOSIHAU 3[J0POBBS IIPEIOCTABIISACTCS MAIIMEHTY JIMYHO JICUAIIUM BPAayoOM WM IPYyTUMHU
MEIUIUHCKAMU PAOOTHUKAMH, IPHHIMAIOIIMMH HEIOCPEICTBCHHOE yJacTHEe B MEIUIIMHCKOM OOCIIeIOBaHHN
U JICUCHUU.

5.3. IropManus 0 COCTOSIHUM 3/I0POBBS HE MOJKET OBITB MPeI0CTaBIIeHa MAIIMEHTY MPOTHUB €To BOIH. B cirywae
HEeOMaronpusATHOTO TMPOTHO3a Pa3BUTHS 3a0ojeBaHMs HWHQPOpManus cooOlaeTcs B JeNUKaTHOW ¢opme
TPaXIAHUHY WIM €T0 CYHpyry (cympyre), OXHOMY U3 OJM3KHX POACTBEHHUKOB (JETSIM, POTUTEISIM, POJHBIM
OpaThsM M POXHBIM CECTpaM, BHYKaM, JeXyIIKaM, 0a0yIIkaM), ecId MAIleHT He 3alpeTHil coo0mars UM 00
9TOM W (WJM) HE ONpEeAeN WHOE JIMI0, KOTOPOMY JOJDKHA OBITh TepefaHa Takas nHdpopmarms. B ciydae
OTKa3a TAalWeHTa OT MOJMy4eHUs WHPOPMAIMM O COCTOSHMM CBOETO 370pPOBbSI 00 3TOM Jenaetcs
COOTBETCTBYIOIIAS 3aITUCh B MEIUIMHCKON TIOKYMEHTAIIHH.

5.4. ITanyeHT UMeeT IMPaBO HEMOCPEICTBEHHO 3HAKOMUTHCS C MEAUIMHCKOW JOKyMEHTAILMEeH, oTpaxaroien
COCTOSIHHE €ro 3/10pOBbs, M MOJNy4aTh HAa OCHOBAHWM TaKOW JOKyMEHTAllUM KOHCYIbTAlUM Y JIPYTUX
CHELHUAIUCTOB.

5.5. HaL[I/IeHT HUMECT IpaBO Ha OCHOBAaHHWU MNHCBMCHHOT'O 3asABJICHUA IIOJY4YaTb OTPAXKAIOIIUEC COCTOSIHUC
300POBbS MEAWIUHCKUE NOKYMCHTBI, UX KOIIMW W BBIIIUCKHW W3 MCAWIUHCKHX OTOKYMCHTOB B 30 (TpI/II[I_IaTI/I)
JIHeBHI)II‘/’I CPOK C IaThbl IOCTYIUICHUA B KJ'[I/IHI/IKy COOTBCTCTBYIOUICTO 3asABJICHUS.

5.6. B oTHOIIEHUN JIM1, MIPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM IMOPAAKE HCZ[GCCHOCO6HBIMI/I, I/IH(l)OpMaL[I/ISI (o}
COCTOSAAHMM  310pPOBbA MAalUEHTA TMPCAOCTABIIAACTCA WX 3aKOHHOMY MPEACTaBUTCIIIO, HAa OCHOBAHUH
MOATBECPKAAOIUX JOKYMECHTOB O 3aKOHHOM NPEACTaBUTCIBCTBEC.

5.7. I/IH(i)OpMa]_II/Iﬂ, CoAcpiKalascsa B MEIUIIMHCKON JOKYMCHTAllNuKU, COCTABJIACT Bpaqe6Hy}0 TaﬁHy n MOXKCT
MPEaO0CTABIATHCA 0e3 cornacus nanueHTa o OCHOBaHUAM, TPEAYCMOTPCHHBIM 3aKOHOAATCIILCTBOM PO.

6. I'padux padoTsl K1uHuKH U ee T0KHOCTHBIX JTHIL

6.1. I'paduk pabotel KiIMHWKHE U €€ JOMKHOCTHBIX JIUI] ONPEACISIeTCS MPABHIAMU BHYTPEHHETO TPYIOBOTO
pacnopsinka KIMHUKY B COOTBETCTBUU C HOpMaM# TPYAOBOTO IIpaBa.



6.2. Pexxum pabotel KiMHUKH 1 €€ JJOJDKHOCTHBIX JIMIT ONpeiesiieT BpeMs Hadyalla U OKOHYaHUs pabodero JHs
(cMmeHsl), a Takke paboune U BBIXOIHBIE IHU, BpeMs 00eIeHHOIO U JIPYTHX MEepepbIBOB, MOCIEI0BATEIHHOCTD
YyepesI0BaHus paOOThI IO CMEHAM, a Takxke pabodee BpeMs JTOJDKHOCTHBIX JIHIL.

6.3. HuauBuayaneHble HOPMBI Harpy3kd nepcoHana (rpaguk  paboTbl), TpaduK H  PEKHM
paboTHl yCTAaHABIMBAIOTCS U YTBEP)KJAIOTCS TTTABHBIM BPAdOM.

6.4. [puem HaceneHus (OONBHBIX M UX POACTBEHHUKOB) TMIABHBIM BPA4OM OCYILIECTBIICTCS B YCTAHOBJICHHBIC
gacel mprema. MHabopmanuro o yacax mpruemMa MOKHO y3HATh B PETHCTpaTypaxX KIMHUK B YCTHOU GopMe, B TOM
qrcie 1o Teae(oHy, ¢ MOMOIIBI0 HH(POPMAITMOHHBIX MaTEPHATIOB, PACTIONIOKEHHBIX B X0JUIaX KIIMHUK.

7. MHdopManys o IIATHBIX MeJHIMHCKHUX yCJIyrax

7.1. 3a MeIMUMHCKOW MOMOIIBIO HA IJIATHOM OCHOBE MOXXET 0OpaTUThCs 000N rpaxnaHuH Poccuiickoii
®Oenepanuu crapiie 18 JieT, ”HOCTpaHHBIE TPAXKAAHE, TpaXIaHe, SABISIFOIIMEC] 3aKOHHBIMU MPEICTABUTEIISIMU
HECOBEPIICHHOJICTHNX, HE JAEECIIOCOOHBIX WA OTPAaHWIEHHO IEeCIIOCOOHBIX JIUI B OTHOUICHHUH ITOIOIIEYHBIX
JUL,

C manueHToM B 0053aTSIIbHOM ITOPSIIIKE 3aKJIF0YASTCS JOTOBOP Ha OKa3aHUE IJIATHBIX MEAMIIMHCKUX YCIyT. [lis
3aKJIFOYCHHUS  JIOTOBOpA TAIMEHTYy HEOOXOAMMO TMPEIOCTaBUTh TACIOPT WM JIPYrod  JIOKYMEHT,
YIOCTOBEPSIIOIINN JTUYHOCTh, U1l 3aKOHHBIX MpPEICTaBUTEICH HECOBEPIIEHHONETHUX - CBUAETENBCTBO O
POXIEHNHU peOCHKA, JOKYMEHTBI, TIOJTBEP K IAIOIIHE OIEKY HITH ITOTICUYHUTEIHLCTBO.

Bce ycnmyru Ha miaTHO OCHOBE IPEIOCTABISIIOTCS B COOTBETCTBUM C JelcTBYromell Jlunensueii B oo0beme
aMOyIaTOPHO-TIOTUKITMHIYECKOH TTOMOTITH.

CTOUMOCTb YCIIYT OIPEASISIeTCS COTJIACHO ASHCTBYIOIEMY Ha MOMEHT obpainenus B Kinunuky IpeiickypaHty.

O3HaKOMUTBHCS C IECHAMHA Ha TUIATHBIC MEAUIIMHCKYE YCIIyTH MOKHO Y aIMUHICTPAaTOPOB B PETUCTPAType
Knnnuku u Ha odunnaibHOM caiite B cetu MHTepHET: https://doktor-s-vami.ru/.

Juarnoctnyeckue 1ab00paTOPHBIE UCCIIEIOBAHMSI MOTYT MPOBOJAUTHCS B JIeHL OOpaIeHUs 1Mo rpaduky paboThl
MPOIEAYPHOTO KaOWHETA.

IIpoBenenue qMarHoCTUYECKUX MHCTPYMEHTAIbHBIX UCCIIEAOBAaHUI POBOASTCS MO MIPEeIBapUTEIbHOM 3anucH,
OJIHAKO MOTYT IPOBOJIUTHCS B JICHb OOpAIlleHHUs TPU HATMYMH COOTBETCTBYIOIIEH MOJTOTOBKH B TIOPSIIKE JKUBOM
ouepenu.

OmnulaTa MEIUIMHCKUX YCIyT Tpom3BoAuTcs [larenToM B TOMHOM 00BhEeMe B JIeHb OKa3aHHS YCIYTU IMyTeM
MEPEYnCIICHUS CTOMMOCTH YCIyTH ITyTeM BHECEHUS! HAIWYHBIX CPEACTB B Kaccy KiMHUKY Miu Oe3HAIMYHYIO
OILIATY.





